
Jason must have lots of 
people to help, but he 

always had time for us

Valmire, Eraldo’s mum
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Eraldo’s  
Story
Lots of mums must hear their child complain of tummy 
ache. So Valmire was shocked when the doctor sent her 
straight to the hospital and just the next day she heard 
that four year old Eraldo had a tumour in his bladder.

Coping with the shock was just half of the problem.  
Originally from Kosovo, Valmire found it particularly 
hard to understand what kind of help was available. 
Jason, a CLIC Sargent Social Worker, helped the family 
from the start. 

Valmire said: “Jason really helped me understand  
what support was available to Eraldo. There were lots 
of things to pay for, like food and travel to the hospital. 
Jason helped me get a CLIC Sargent Grant, and it  
really helped me.”


